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RSLs should be aware that their responses may be validated. Detailed guidance on completing every section of this
return is contained in the accompanying Notes on Completion. This guidance should be followed exactly.

This return must be completed by 1 June 2009.
 

The date of the meeting of your Governing Body (or delegated sub committee) at which this APSR was approved. 

I hereby certify for and on behalf of the RSL that the information provided in this APSR is, to the best of our knowledge 
and belief, an accurate and fair representation of the affairs of the RSL. 

If you have a query about this form please contact the Business Information Team on 0141 271 3757 
or email bau@scottishhousingregulator.gsi.gov.uk

Registered social landlords (RSLs)
The Period Covered by this return is 1 April 2008 to 31 March 2009

 Name of RSL:

 

 

 

 

Telephone number:

Fax number:

E-mail address:

Registration number:

 Date

 Chairperson/Secretary

  Annual Performance & Statistical Return   
  (APSR) 2008/2009 
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  Part A : SUMMARY INFORMATION  
  SECTION 1 : RSL DETAILS

 

1(A)   Address of your Registered Office :  

1(B)   Correspondence address :  

 1(C)   Name of Chairperson:

 1(D)   Name of Secretary:

1(E)   Name of Chief Executive / Director

1(F)   If the RSL directly employs any staff please provide details of the most senior member:

(ii) Job title (i)   Name

  

1(G)   If your RSL employs agents for all services please provide the following details:

  (ii) Name (i)   Organisation

  

COMMENTS ON SECTION 1
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  Part B : CLASSIFICATION TABLE  
  SECTION  1 : TENANCIES

 

COMMENTS ON SECTION 1

1(A)  How many tenancies did your RSL manage for other housing organisations? 

1(B)  How many houses did your RSL factor (without owning them)? 

1(C)  Please state the breakdown of tenancies managed by your RSL in its own properties 
        (include only stock wholly owned by your RSL and exclude shared ownership): 

(i)    General tenancies

(ii)   Sheltered tenancies

(iii)  Very sheltered and other supported tenancies

(iv)  Commercial tenancies

(v)  Total tenancies

 

 

 

 

 

 

 

 

1(D)  At 31 March 2009, how many of your tenants have short SST agreements?  

Please also state what percentage of tenants this represents.  %
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2(A)  Please state how many of your Governing Body members, at 31 March 2009, were selected: 

(i)    through open elections involving all members/shareholders

  SECTION  2 : GOVERNING BODY SELECTION
  Part B : CLASSIFICATION TABLE   

COMMENTS ON SECTION 2

(ii)   through nominations by an external organisation

(iii)  by co-option

(iv)  by filling a casual vacancy

(v)   by any other process 
       (please describe this process in the comments box at the end of this section.)

(vi) Total number of Governing Body members.

 

 

 

 

 

 

 

(i)   Tenants

 

 

(ii)  Shared owners

2(B) How many new Governing Body members did you have in the last year?

2(C)   Tenant involvement
          Please tell us how many of your Governing Body members you had under each of the following categories at 31 March
          2009.

(vi) Total

 (iii)  Factored owners

 (iv)  Tenants of other social landlords

 (v)   None of the above



Annual Performance and Statistical Return: The Scottish Housing Regulator. ref: (APSR - Mainstream) 2008/2009. Version  1.6 5 of 66 pages

  SECTION  3 : STAFFING

 

 

 

 

 

 %

 %

 %

3(A) Please state how many staff your RSL employs.  (Describe posts as full-time equivalents (FTE) and exclude agency staff -
       the Notes on Completion give fuller guidance). 

(i) Number of office based staff

(ii) Number of care/support staff

(iv) Number of direct labour staff

(v) Total number of staff

3(B) 

(i)  How many senior staff did your organisation have at 31 March 2009?

(ii) What was your senior staff turnover in the year to 31 March 2009? 
     (as a percentage of total senior staff)

(iii) What was your total staff turnover in the year to 31 March 2009?  
     (as a percentage of total staff)

(iv) What percentage of days were lost through staff sickness absence in the year to 
      31 March 2009?  

COMMENTS ON SECTION 3

  Part B : CLASSIFICATION TABLE   

 (iii) Number of concierge staff
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  Part B : CLASSIFICATION TABLE   

 

 

 

 

 

 

 

COMMENTS ON SECTION 4

  SECTION  4 : PEER GROUPS

4(A)  Do you wish to request an amendment to your allocated peer group?

If YES please indicate under the 'Preferred' column the peer group you think best describes your RSL. The notes completion
give a definition of the peer groups.

1 Specialist

2 Rural 

3 Urban less than 500 units 

4 Urban 500 - 1,000 units 

5 Urban more than 1,000 units 

6 Stock transfer less than 1,000 units 

7 Stock transfer with 1,000 or more units 

 

 

 

 

 

 

 

Description

Your RSL has been allocated to a peer group, if in your opinion the selected grouping does not accurately represent your RSL please
select an alternative. Please supply a short explanation to support the requested change at 4(B). 

 Y  N

Existing Preferred

 
4(B) Please give reason(s) for requested change of peer group

The above request will be given further consideration when your return is being validated 
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  Part C: GOVERNANCE & ACCOUNTABILITY  
  SECTION 1 : MEMBERSHIP AND GOVERNING BODY

 

1(B) How many members did your RSL have at the end of last year?

1(C) What percentage of your membership attended your last annual general meeting? (Please 
        provide a figure rounded to nearest whole number.)

1(D) Were all your Governing Body meetings quorate last year?  Y  N

 %

1(E) On average, what percentage of Governing Body members were present at meetings of  
       the full Governing Body last year? (Please provide figure rounded to the nearest whole 
       number.)

 %

  

 

COMMENTS ON SECTION 1

1(A) Please provide details about the members of your Governing Body in Appendix 1 at the end of this form, following the 
       directions in the Notes on Completion.

  SECTION 2 : TENANT PARTICIPATION / SATISFACTION

2(A)   (i)  How many tenant organisations do you consult with? 

 

COMMENTS ON SECTION 2

  

%           (ii) What percentage of your tenants do these organisations cover? 

         (iii) How many of the organisations were on your register of tenant organisations
               at 31 March 2009?

  

2(B)  (i) Have you asked your tenants during the last 3 years about how satisfied they are
             with the overall services you provide?

 Y  N

 

        You must supply details of surveys carried out or give background information on why no surveys have been 
        undertaken in the comment box at 2(B)(v).

% 

 

Number 

  

 

(ii)  How many tenants did you ask? Please also indicate the percentage of your tenants this 
      represented. 

(iii) How many responses did you receive to the latest survey of your tenants and what 
      percentage of those surveyed did this represent?

(iv) From this survey, what percentage of tenants indicated they were satisfied with the service you 
      provide?

(v) Comments
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  Part C: GOVERNANCE & ACCOUNTABILITY   

 

 

 

  SECTION 4 : This section has been removed

  SECTION 3 : This section has been removed
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5(A) Did you monitor race, gender and disability equal opportunities in each of the following three categories?
         
       Tick as many boxes as appropriate Race Gender Disability

   

  

  

(i)   Applications for employment by the RSL

(ii)  Applications for housing and services

(iii) Allocations of housing

 

COMMENTS ON SECTION 5

  SECTION 5 : MONITORING EQUAL OPPORTUNITIES
  Part C: GOVERNANCE & ACCOUNTABILITY   

Question
number:

6(A)  Did you receive services from any other organisation?  Y  N

6(B)  Did you provide services to any other organisation?  Y  N

6(C)  Did you share services with any other organisation?  Y

Name of organisation

commenced   terminates /
terminated

Date service agreementNature of services

 N

  SECTION  6: SERVICES TO AND FROM OTHER ORGANISATIONS

If you have answered YES to 6(A), 6(B) or 6(C) please provide the following details:

COMMENTS ON SECTION 6

 

     

N/A
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(ii) If you have answered YES to 7(B)(i) please state the name
     of your parent organisation.

  

7(A)   (i)  Are you a parent organisation?  

Name of Organisation Registration Status

 

 

 

 

Y

Y

N

N

        (ii) If you have answered YES to 7(A)(i) please give the names of your subsidiaries and state whether or not they are 
             registered with the Scottish Housing Regulator.

Y N

  7(B)  (i)   Is your RSL a subsidiary of another RSL? Y N

Charitable status

 

(a) Name & address of 
organisation

 

COMMENTS ON SECTION 7

 7(D)  If you have answered YES to any of the questions in Section 7, you are required to provide a diagram outlining your  
          structure and relationships. Please refer to the notes on completion for instructions on submission.

 

 

 

 

 

 

 

 

(b) I & P Act /
Company

(d) Nature of connected
organisation/activities

(see Notes on Completion for details)

(c) Control of Governing 
 Body membership

 

 

 

 

  

 

 

 

 

  Y N7(C)   (i) Are you connected with any other organisations either formally or informally?

If you answered YES please give the following information :

  SECTION 7: RELATIONSHIPS WITH OTHER ORGANISATIONS 

  Part C: GOVERNANCE & ACCOUNTABILITY  

 

 

(e) Transactions/
Outstanding
loans or debt

(£)
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1(A)   Was the majority of your housing managed by agents last year?  Y  N

 

COMMENTS ON SECTION 1

  Part D : HOUSING MANAGEMENT  
  SECTION 1 : USE OF HOUSING MANAGEMENT AGENTS
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  Part D : HOUSING MANAGEMENT  
  SECTION 2 : LETTINGS

 

Number of new lets

(i) Let without any void period

(ii) less than 2 weeks

(iii) 2 - 4 weeks

General  
tenancies

 Sheltered
tenancies

Very sheltered &
other supported

tenancies

Total 
tenancies

    

    

    

Name of local authority   

Total for all local authority areas

Number of new lets

(ii) less than 2 weeks

(iii) 2 - 4 weeks

(iv) 5 - 8 weeks

General  
tenancies

 Sheltered
tenancies

Very sheltered &
other supported

tenancies

Total 
tenancies

    

    

    

    

All Stock

All Stock

(v) 9 - 16 weeks

(vi) More than 16 weeks

    

    

2(A)  Did you have any new lets last year?  Y  N

2(B)

If you answer 'yes' please supply the information at 2(B) by local authority area:

    

(iv) 5 - 8 weeks

(v) 9 - 16 weeks

(vi) More than 16 weeks

    

    

    

(vii) Total all new lets
    

Let
with
Void 
Period

Let
with
Void 
Period

2(B)

(vii) Total all new lets

(i) Let without any void period
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  Part D : HOUSING MANAGEMENT  
  SECTION 2 : LETTINGS (cont.)

 

Name of local authority   

2(C)  Please state the number of re-lets during the year to 31 March 2009 in each of the following categories 
         by local authority :

Void Period

(i)  Less than 2        
     weeks

(ii) 2 - 4 weeks

(iii) 5 - 8 weeks

Sheltered  Very
sheltered
and other
supported

Total Total 
all

tenancies

2(D)  What was the average time taken to re-let properties in each of the above categories? (Please count every day, not just
         weekdays.)

TotalVery
sheltered
and other
supported

General  General  Sheltered

         

         

         

         

     

     

     

     

         

(iv) 9 - 16 weeks

(v) More than 16
    weeks

(vi) 17 - 32 weeks

(vii) 33 - 52 weeks

(viii) More than 52
      weeks

(ix) Total Re-lets

N/A

N/A

N/A

N/A N/A N/A N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

Low demandNot low demand

         



Annual Performance and Statistical Return: The Scottish Housing Regulator. ref: (APSR - Mainstream) 2008/2009. Version  1.6 14 of 66 pages

  Part D : HOUSING MANAGEMENT  
  SECTION 2 : LETTINGS (cont.)

 

2(C)  Please state the number of re-lets during the year to 31 March 2009 in each of the following categories:

Void Period

(i)  Less than 2        
     weeks

(ii) 2 - 4 weeks

(iii) 5 - 8 weeks

Sheltered  Very
sheltered
and other
supported

Total Total 
all

tenancies

2(D)  What was the average time taken to re-let properties in each of the above categories? (Please count every day, not just
         weekdays.)

TotalVery
sheltered
and other
supported

General  General  Sheltered

         

         

         

         

     

     

     

     

         

(iv) 9 - 16 weeks

(v) More than 16
    weeks

(vi) 17 - 32 weeks

(vii) 33 - 52 weeks

(viii) More than 52
      weeks

(ix) Total Re-lets

N/A

N/A

N/A

N/A N/A N/A N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

Low demandNot low demand

         

Total for all local authority areas

 
COMMENTS ON 2(B) to 2(D)
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COMMENTS ON 2 (E)

SECTION 2 : LETTINGS (cont.)
  Part D : HOUSING MANAGEMENT   

2(E)   In relation to the properties let during the year to 31 March 2009 (as stated at 2(B) and 2(C)), please state the number
         of lets in each of the categories below. (Please read the guidance given in the Notes on Completion.)

(i)  Existing tenants

(ii) Housing list applicants

(v) Other

  
Number

 
%

  

  

  

  

  

(iv) Section 5 referrals

(vi) Total
  

(iii) Local Authority nominations
  

(a) homeless

(b) others

 

2(F)   For those tenancies that commenced during 2007/08 please advise how many tenants remained in their tenancy a
         year later.

(i)  Number of new tenancies commenced during the year 2007/08       

 (ii) Number sustaining tenancy at 31 March 2009       

COMMENTS ON 2 (F)
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  Part D : HOUSING MANAGEMENT  

COMMENTS ON SECTION 2 (G)

SECTION 2 : LETTINGS (cont.)

 

Local authority

(i)
Nos of low
demand

dwellings at 31
March 2009

(iii)
Nos of low demand
dwellings remaining
unlet at 31 March

2009

(ii)
Nos at (i) which

were low
demand at 01

April 2008

(iv) 
As at 31 March
2009-average

period dwellings
reported at (iii)
have been unlet

(v)
Nos of

properties at (i)
not actively
being re-let

Aberdeen City

Aberdeenshire

Angus

Argyll & Bute

City of Edinburgh

City of Glasgow

Clackmannanshire

Dumfries & Galloway

Dundee City

East Ayrshire

East Dunbartonshire

East Lothian

East Renfrewshire

Falkirk

Fife

Highland

Inverclyde

Midlothian

Moray

North Ayrshire

North Lanarkshire

Orkney Islands

Perth & Kinross

Renfrewshire

Scottish Borders

Shetland Islands

South Ayrshire

South Lanarkshire

Stirling

West Dunbartonshire

West Lothian

Western Isles

Total (All Scotland)

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

[1]

[2]

[3]

[4]

[5]

[6]

[7]

[8]

[9]

[10]

[11]

[12]

[13]

[14]

[15]

[16]

[17]

[18]

[19]

[20]

[21]

[22]

[23]

[24]

[25]

[26]

[27]

[28]

[29]

[30]

[31]

[32]

2(G)  Please supply the following information in relation to properties which you own that were in low demand.
        (Please refer to the guidance given in the Notes on Completion)
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 If you had no new lets or re-lets, please go to section 3.

2(H)   Did you complete SCORE returns for new lets and re-lets last year?  Y  N

  Part D : HOUSING MANAGEMENT  
SECTION 2 : LETTINGS (cont.)
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  SECTION 3: ACCESS AND ALLOCATIONS

N

 
(v)  Please state the total number of nominations received from local authorities.

 

  

 

 

 

3(A)  HOUSING LISTS

 

(i)   Do you have your own housing list? Y N

(ii)  If YES, please state how many applicants were on your list at 31 March 2009.

(iii)  Please state how many new applicants you added to your housing list during the 
       year and the average time taken to add an applicant to your list (in calendar 
       days).

 (iv)  Please state the number of applicants that were suspended from receiving offers.

  Part D : HOUSING MANAGEMENT  

  

  

(i)   Are you taking part in the development of a common housing register?

(ii)  Are you currently participating in an active common housing register?

3(B)  Common housing register  

Y N

Y

Local authority  (iii)  If you have answered YES to 3(B) (ii) please state which
         common housing registers you participate in.

     (iv)  What percentage of properties re-let do you allocate through a common 
           housing register?

% 

Nos of new
applicants 

 

Average time
taken 
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  SECTION 3: ACCESS AND ALLOCATIONS (cont.)
  Part D : HOUSING MANAGEMENT   

Local authority

Nos of
referrals
received

SSTNos of
cases that
went to 

arbitration

Short SST

3(C)  Section 5 referrals
         Please provide by local authority area of operation the following information on the outcome of homeless referrals from  
         local authorities under Section 5 of the 2001 Act.

Aberdeen City

Aberdeenshire

Angus

Argyll & Bute

City of Edinburgh

City of Glasgow

Clackmannanshire

Dumfries & Galloway

Dundee City

East Ayrshire

East Dunbartonshire

East Lothian

East Renfrewshire

Falkirk

Fife

Highland

Inverclyde

Midlothian

Moray

North Ayrshire

North Lanarkshire

Orkney Islands

Perth & Kinross

Renfrewshire

Scottish Borders

Shetland Islands

South Ayrshire

South Lanarkshire

Stirling

West Dunbartonshire

West Lothian

Western Isles

Total (All Scotland)

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

[1]

[2]

[3]

[4]

[5]

[6]

[7]

[8]

[9]

[10]

[11]

[12]

[13]

[14]

[15]

[16]

[17]

[18]

[19]

[20]

[21]

[22]

[23]

[24]

[25]

[26]

[27]

[28]

[29]

[30]

[31]

[32]

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Short
SST

Occupancy
Agreement

Occupancy
Agreement

Short SST

TotalPermanent Temporary Interim
Accomodation

For those housed state the type of tenancy granted
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COMMENTS ON SECTION 3

 

  SECTION 3: ACCESS AND ALLOCATIONS (cont.)
  Part D : HOUSING MANAGEMENT   
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  Part D : HOUSING MANAGEMENT   

  SECTION 4 : RENTAL INCOME

 % 4(A)   What was your average percentage rent increase as approved by your Governing Body
          during the year?

4(B)   Please state your total possible gross rental income last year, split into rental income for houses (including service
         charges) and garages? (Please provide this figure in full.)

 

 

 

£Gross rental income 

(i)  Houses 

(ii) Garages

(iii)  Total possible gross rental income

COMMENTS ON SECTION 4(A) AND 4(B)
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4(C)  Please state the amount and percentage of rental income you lost through voids for both houses (including new lets) 
        and garages / lock-ups during the year by local authority.

  Part D : HOUSING MANAGEMENT   

  SECTION 4 : RENTAL INCOME (cont.)

4(D)  Please state the amount and percentage of your total rent arrears at 31 March 2009, split between current and former
         tenancies by local authority.

(i)  Current tenant

(ii)  Former tenant

(iii)  Total arrears

      

      

      

£ % £ % £ %

Non-Technical Technical Total Arrears

(i) General tenancies    

   

   

   

Rental income

£ %

(ii) Sheltered tenancies

(iii) Very Sheltered/other supported tenancies

(iv) Total houses

£ 

Void loss

Houses 

   (v) Garages / lock-ups

   (vi) Total of all properties

Name of local authority   
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4(C)  Please state the amount and percentage of rental income lost through voids for both houses (including new lets) and  
        garages / lock-ups during the year by local authority.

  Part D : HOUSING MANAGEMENT   

  SECTION 4 : RENTAL INCOME (cont.)

4(D)  Please state the amount and percentage of your total rent arrears at 31 March 2009, split between current and former
         tenancies by local authority.

(i)  Current tenant

(ii)  Former tenant

(iii)  Total arrears

      

      

      

£ % £ % £ %

Non-Technical Technical Total Arrears

(i) General tenancies    

   

   

   

Rental income

£ %

(ii) Sheltered tenancies

(iii) Very Sheltered/other supported tenancies

(iv) Total houses

£ 

Void loss

Houses 

   (v) Garages / lock-ups

   (vi) Total of all properties

Total for all local authority areas 

COMMENTS ON SECTION 4(D)

 

COMMENTS ON SECTION 4(C)
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4(E)  Please supply the following information on arrears:

 % 

  Part D : HOUSING MANAGEMENT   

  SECTION 4 : RENTAL INCOME (cont.)

COMMENTS ON SECTION 4(E)

(i)  Of the tenants giving up their tenancy during the year what percentage left with arrears?

 % (ii) The average debt owed by tenants leaving in arrears, as a proportion of the average 
     weekly rent.

(iii) Amount and proportion of arrears owed by former tenants: £ %

  (a)   written off

  (b)   collected during the year

  (iv)   Total
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4(F)   Current tenant arrears as percentage of all rental income.
         Please refer to the Notes on Completion when filling in this part of the return.
         Please supply this information for each of the local authority areas you operate in

  Part D : HOUSING MANAGEMENT   
  SECTION 4 : RENTAL INCOME

Local authority

(i)
Gross rent

debit

(iii)
Void
loss

(ii)
Housing
Benefit

receivable

(iv)
Net

rental
income
due in
year

Aberdeen City

Aberdeenshire

Angus

Argyll & Bute

City of Edinburgh

City of Glasgow

Clackmannanshire

Dumfries & Galloway

Dundee City

East Ayrshire

East Dunbartonshire

East Lothian

East Renfrewshire

Falkirk

Fife

Highland

Inverclyde

Midlothian

Moray

North Ayrshire

North Lanarkshire

Orkney Islands

Perth & Kinross

Renfrewshire

Scottish Borders

Shetland Islands

South Ayrshire

South Lanarkshire

Stirling

West Dunbartonshire

West Lothian

Western Isles

Total (All Scotland)

[1]

[2]

[3]

[4]

[5]

[6]

[7]

[8]

[9]

[10]

[11]

[12]

[13]

[14]

[15]

[16]

[17]

[18]

[19]

[20]

[21]

[22]

[23]

[24]

[25]

[26]

[27]

[28]

[29]

[30]

[31]

[32]

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(v)
Current

tenant non-
technical

arrears at 31
March
2009

(vi)
Current

non-
technical
as % of

net rental
income

(vii)
% of current

tenants
owing > 13

wks rent at 31
March 2009

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

COMMENTS ON SECTION 4(F)
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  Part D : HOUSING MANAGEMENT   
  SECTION 5 : HOUSING BENEFIT

 
COMMENTS ON SECTION 5

5(A) Please state the percentage of tenants in receipt of Housing Benefit at 31 March 2009.

 5(B) Please state percentage of your rental income that comes from Housing Benefit. %

 %  %
Tenants on full Housing Benefit Tenants on partial Housing Benefit
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  Part D : HOUSING MANAGEMENT   

  SECTION 6 : FACTORING

6(A)  Please state the value of your total possible gross factoring income last year. 

6(C) What percentage of your gross factoring income does your total gross factoring arrears
        represent?

 £

 £

 £

 

COMMENTS ON SECTION 6

 %

(i)    Factoring charge (your RSL's income) 

(ii)   Recoverable costs 

(iii)  Total gross factoring income 

6(B)  Please state the value of your gross factoring arrears at 31 March 2009. 

 £

 £

 £

(i)    Invoiced factoring charges and recoverable costs 

(ii)   Unbilled factoring charges and recoverable costs 

(iii)  Total gross factoring arrears 
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  Part E : MAINTENANCE   

  SECTION 1: REACTIVE REPAIRS TO OCCUPIED PROPERTIES
1(A)   For each of these categories please state your target response time, the number of repairs carried out and the 
         number completed within the target.

 (i)   Emergency    

Category Target response time
set by RSL (hours or

working days)

Number of repairs
completed in this

category

Number of repairs
completed within the
RSL's target response

time

Percentage of repairs
completed within the
RSL's target response

time (%)

 (ii)  Urgent    
 (iii) Routine    

 

COMMENTS ON SECTION 1

(iii) How many appointments were kept?

1(B)   (i)  Do you operate a repairs appointment system?

  (ii)  How many appointments were made?

 Y  N

If Yes,

  

Hours 

Days 

Days 
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  Part F : DEVELOPMENT   
Part F should be completed by RSLs that currently have or intend undertaking a development programme in the next 2 years. If this
does not apply please tick NO at 1(A) and go straight to Part G.

 Y  N

RSL

1(A) Did your RSL undertake any development projects last year or does it
       intend to in the next 2 years?

  SECTION 1: DEVELOPMENT PROGRAMME

(a) Social letting

Estimated 2010/11

COMMENTS ON SECTION 1

 Y  N1(B) Do all these projects include an element of HAG funding?

If you answer NO to 1(B) please complete the following section.

1(C) The following questions are to be completed about development projects that do not include any HAG funding.

(i)  Number of new units completed during the year / projected completions in future years.

%

(b) Mid market / market rents

(c) Low cost home ownership

(d) Total

(a)  Value funded through own cash / reserves

Actual 2008/09
£ 000

(ii)  What was / is the value of your Development programme?

Estimated 2009/10
£ 000

Estimated 2010/11
£ 000

 
(b)  Value funded through private finance / borrowing

(c)  Value funded through other grants / sources

(d)  Total

  
   
   
   

 Y  N1(D)    (i)  Do you carry out all your own development work?

If you have answered NO to 1(D)(i) please supply the following:

Name of organisation(ii)  Name of organisation(s) carrying out development work
      on behalf of RSL.

 

 

    Units owned by

SubsidiaryRSL

Estimated 2009/10

%
    Units owned by

Subsidiary

Actual 2008/09

%
    Units owned by

RSL Subsidiary

(If you answer YES to 1(A) then the following questions are to be completed.)
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  Part G : MANAGEMENT & DIVERSIFICATION   

SECTION 1 : NON-CORE ACTIVITIES

(i)  Were you involved in non-core activities during the year?
      If you answered YES:

(ii)  What was the total value? (Please provide a figure to the nearest thousand.) £  

(iii) What percentage of your turnover was this? %  

Y  N  
1(A)  Non-core activities

COMMENTS ON SECTION 1
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1(B)  How many units were let or available for let at 31 March 2009?

Local authority 1 Apt 3 Apt2 Apt 4 Apt 5+ Apt Total units

Aberdeen City
Aberdeenshire
Angus
Argyll & Bute
City of Edinburgh
City of Glasgow
Clackmannanshire
Dumfries & Galloway
Dundee City
East Ayrshire
East Dunbartonshire
East Lothian
East Renfrewshire
Falkirk
Fife
Highland
Inverclyde
Midlothian
Moray
North Ayrshire
North Lanarkshire
Orkney Islands
Perth & Kinross
Renfrewshire
Scottish Borders
Shetland Islands
South Ayrshire
South Lanarkshire
Stirling
West Dunbartonshire
West Lothian
Western Isles
Total (All Scotland)

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

[1]
[2]
[3]
[4]
[5]
[6]
[7]
[8]
[9]
[10]
[11]
[12]
[13]
[14]
[15]
[16]
[17]
[18]
[19]
[20]
[21]
[22]
[23]
[24]
[25]
[26]
[27]
[28]
[29]
[30]
[31]
[32]

 Please provide us with the following information about any self-contained dwelling units you own in each local 
 authority area

1(A)  Did your RSL own any self-contained dwelling units at 31 March 2009?
        (If YES please answer the rest of Section 1. If NO please go to Section 2.)

Y  N  

  SECTION 1: SELF-CONTAINED DWELLING UNITS
 

  Part I: CONTEXTUAL STATISTICAL INFORMATION  
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1(C) What was the total of units not available for let at 31 March 2009? Please provide us with this information for each 
        local authority you have properties in.

Name of local authority

1 Apt 2 Apt 3 Apt 4 Apt 5 Apt Total units

  SECTION 1: SELF-CONTAINED DWELLING UNITS
 

  Part I: CONTEXTUAL STATISTICAL INFORMATION  
 

(ii)   What number were Below Tolerable 
        Standard and awaiting rehabilitation?

(iii)  What number were Below Tolerable 
       Standard and awaiting a decision?

(iv)  How many other units were awaiting
       demolition?

(i)    What number were Below Tolerable 
        Standard and awaiting demolition?

(v)   How many other units were awaiting
       rehabilitation?

(vi)  How many other units were awaiting
        a decision?

Total for all local authority areas 1 Apt 2 Apt 3 Apt 4 Apt 5 Apt Total units

(ii)   What number were Below Tolerable 
        Standard and awaiting rehabilitation?

(iii)  What number were Below Tolerable 
        Standard and awaiting a decision?

(iv)  How many other units were awaiting
       demolition?

(i)    What number were Below Tolerable 
        Standard and awaiting demolition?

(v)   How many other units were awaiting
       rehabilitation?

(vi)  How many other units were awaiting
       a decision?

      

      

      

      

      

      

(vii)  Number of units held for decant purposes?       

(vii)  Number of units held for decant purposes?       

COMMENTS ON 1(A) to 1(C)
Question No:    | Details
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        (i) What was the total number of self-contained dwelling units you owned at 31 March 2009?

  Part I: CONTEXTUAL STATISTICAL INFORMATION  
 

  SECTION 1: SELF-CONTAINED DWELLING UNITS

Local authority 1 Apt 3 Apt2 Apt 4 Apt 5+ Apt Total units

Aberdeen City
Aberdeenshire
Angus
Argyll & Bute
City of Edinburgh
City of Glasgow
Clackmannanshire
Dumfries & Galloway
Dundee City
East Ayrshire
East Dunbartonshire
East Lothian
East Renfrewshire
Falkirk
Fife
Highland
Inverclyde
Midlothian
Moray
North Ayrshire
North Lanarkshire
Orkney Islands
Perth & Kinross
Renfrewshire
Scottish Borders
Shetland Islands
South Ayrshire
South Lanarkshire
Stirling
West Dunbartonshire
West Lothian
Western Isles
Total (All Scotland)

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

[1]
[2]
[3]
[4]
[5]
[6]
[7]
[8]
[9]
[10]
[11]
[12]
[13]
[14]
[15]
[16]
[17]
[18]
[19]
[20]
[21]
[22]
[23]
[24]
[25]
[26]
[27]
[28]
[29]
[30]
[31]
[32]

(ii) If you previously acquired stock through large scale voluntary transfer, what percentage of your total 
     stock did this represent at 31 March 2009?

%   

1(D)  Stock

1(D)  Stock - LSVT
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  Part I: CONTEXTUAL STATISTICAL INFORMATION  
 

  SECTION 1: SELF-CONTAINED DWELLING UNITS

1(D)  Stock - The Scottish Housing Quality Standard (SHQS)

 

 

 

 

Name of local authority

Name of local authority

(b) Total stock number (actual and projected)

(b) Total stock number (actual and projected)

(a) Number of dwellings that meet the Scottish Housing 
     Quality Standard as at 31 March 2009 and number 
     estimated to meet the Standard in future years.

(a) Number of dwellings that meet the Scottish Housing 
     Quality Standard as at 31 March 2009 and number 
     estimated to meet the Standard in future years.

(iii) Please supply the following information about the stock you have in each local authority area:

(iii) Please supply the following information about the stock you have in each local authority area:

(c) % of stock that meets the Standard

(c) % of stock that meets the Standard

(iv) (a) How many dwellings did you plan to bring up to the Standard during the year?

(iv) (a) How many dwellings did you plan to bring up to the Standard during the year?

2008/09

2008/09

 

 

      (b) How many dwellings did you actually bring up to the Standard during the year?

      (b) How many dwellings did you actually bring up to the Standard during the year?

 

 

(c) If the number of dwellings brought up to the Standard at (b) did not meet your target at (a) please 
     give brief reasons below

(c) If the number of dwellings brought up to the Standard at (b) did not meet your target at (a) please 
     give brief reasons below

 

 

(v)  How many dwellings do you plan to bring up to the Standard in 2009/10?

(v)  How many dwellings do you plan to bring up to the Standard in 2009/10?

 

 

 

 

2012

2012

2013

2013

2014

2014

2015

2015

2009

2009

2010

2010

2011

2011

Actual

Actual

Estimated Projection

Estimated Projection



Annual Performance and Statistical Return: The Scottish Housing Regulator. ref: (APSR - Mainstream) 2008/2009. Version  1.6 35 of 66 pages

2012 2013 2014 2015

(b) Total stock number (actual and projected)

(a) Number of dwellings that meet the Scottish Housing 
     Quality Standard as at 31 March 2009 and number 
     estimated to meet the Standard in future years.

(iii) Please supply the following information about the stock you have in each local authority area.

2009 2010 2011
Actual Estimated Projection

(c) % of stock that meets the Standard

(iv) (a) How many dwellings did you plan to bring up to the Standard during the previous year?

2008/09

 

      (b) How many dwellings did you actually bring up to the Standard during the previous year?  

(v)  How many dwellings do you plan to bring up to the Standard in 2009/10?   

Total for all local authority areas

COMMENTS ON 1(D)(i) to 1(D)(vii)
Question No:    | Details

(vi)  As at 31 March 2009 how many of your dwellings did you assess as requiring exemptions from 
       aspects of the SHQS?

 

Please supply the following additional information on SHQS.

(vii) Please advise to the nearest pound (£) your total capital expenditure during 2008/09 to meet
       the SHQS?

 

  Part I: CONTEXTUAL STATISTICAL INFORMATION  
 

  SECTION 1: SELF-CONTAINED DWELLING UNITS
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1(E)  How many demolitions were there in the year to 31 March 2009?

  Part I: CONTEXTUAL STATISTICAL INFORMATION  
 

  SECTION 1: SELF-CONTAINED DWELLING UNITS

Local authority 1 Apt 3 Apt2 Apt 4 Apt 5+ Apt Total units

Aberdeen City
Aberdeenshire
Angus
Argyll & Bute
City of Edinburgh
City of Glasgow
Clackmannanshire
Dumfries & Galloway
Dundee City
East Ayrshire
East Dunbartonshire
East Lothian
East Renfrewshire
Falkirk
Fife
Highland
Inverclyde
Midlothian
Moray
North Ayrshire
North Lanarkshire
Orkney Islands
Perth & Kinross
Renfrewshire
Scottish Borders
Shetland Islands
South Ayrshire
South Lanarkshire
Stirling
West Dunbartonshire
West Lothian
Western Isles
Total (All Scotland)

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

[1]
[2]
[3]
[4]
[5]
[6]
[7]
[8]
[9]
[10]
[11]
[12]
[13]
[14]
[15]
[16]
[17]
[18]
[19]
[20]
[21]
[22]
[23]
[24]
[25]
[26]
[27]
[28]
[29]
[30]
[31]
[32]

COMMENTS ON 1(E)
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For non-payment 
of rent

For anti-social
behaviour

Other Total

  

 

(v)   Number where vacant possession
       obtained

1(G)  Abandonments
         Please state how many of your dwellings were abandoned in the
         year to 31 March 2009.  (See notes on completion for more information.) 

Name of local authority

1(F)  Eviction information
       Please supply the following information regarding action for recovery of vacant possession in each of the local
       authority areas you operate in :

(iv)  Number abandoned before vacant
       possession recovered  

We would like information about evictions and abandonments in each of the local authorities you operate in.

  SECTION 1: SELF-CONTAINED DWELLING UNITS
 

  Part I: CONTEXTUAL STATISTICAL INFORMATION  
 

 

 

 

 

 

  

  

 

(i)   The number of notices of proceedings issued

(ii)  The number of court actions initiated

(iii) The number of orders for recovery of possession granted

  

  

  

 

 

Of the number of orders for recovery of possession granted at (iii) above please supply the following information.

Eviction actions 

For non-payment 
of rent

For anti-social
behaviour

Other Total

  
1(G)  Abandonments
         Please state how many of your dwellings were abandoned in the 
         year to 31 March 2009.  (See notes on completion for more information.) 

1(F)  Eviction information
       Please supply the following information regarding action for recovery of vacant possession in each of the local
       authority areas you operate in :

 

 

 

 

  

  

 

(i)   The number of notices of proceedings issued

(ii)  The number of court actions initiated

(iii) The number of orders for recovery of possession granted

  

  

  

 

 

 

Of the number of orders for recovery of possession granted at (iii) above please supply the following information.

Eviction actions 

Total for all local authority areas

 

(iv)  Number abandoned before vacant
       possession recovered  

(v)   Number where vacant possession
       obtained

(vi)   Number where new post-decree 
        tenancy granted at same dwelling

    

    (vi)   Number where new post-decree
        tenancy granted at same dwelling
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COMMENTS ON 1(F) to 1(G)
Question No:    | Details

  SECTION 1: SELF-CONTAINED DWELLING UNITS

  Part I: CONTEXTUAL STATISTICAL INFORMATION   
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(i)   New lets

(ii)  Re-lets

(iii) New tenancies from LSVT transfers

(iv) Total (1(H)i+ii+iii)

   

   

SST
Short
SST Other Total units

1(H)  Please supply the number of self-contained dwelling units your RSL let and re-let in the year to 31 March 2009.

 

 

 

Occupancy
agreement

   

  

  

   

COMMENTS ON 1(I) 

 

  SECTION 1: SELF-CONTAINED DWELLING UNITS

  Part I: CONTEXTUAL STATISTICAL INFORMATION  

(i)   Previous anti-social behaviour 

(ii)  Anti-social behaviour order                       New Tenancy

(iii) Temporary letting to person seeking accommodation

(iv) Temporary letting pending development

1(I)  Please supply the following information about the number of short SSTs created under Schedule 6 of the 2001
       Act between 1 April 2008 and 31 March 2009. (The Notes on Completion give a fuller description of each of
       the grounds.)

(v) Accommodation for homeless person

(vi) Accommodation for person requiring housing support services

(vii) Accommodation in property not owned by the landlord

The total number of short SSTs granted to 31 March 2009

                                                                   Converted from SST

Grounds for granting short SST Number

COMMENTS ON 1(H)

  (viii) If the total given differs from information supplied at Part B: Classification, Question 1 (D) please give reason 
         below
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  Part I: CONTEXTUAL STATISTICAL INFORMATION   

1(J)   Anti-social Behaviour
  (i)   Please supply the following information about anti-social behaviour by local authority areas of operation: 

Local authority Interim

Aberdeen City
Aberdeenshire
Angus
Argyll & Bute
City of Edinburgh
City of Glasgow
Clackmannanshire
Dumfries & Galloway
Dundee City
East Ayrshire
East Dunbartonshire
East Lothian
East Renfrewshire
Falkirk
Fife
Highland
Inverclyde
Midlothian
Moray
North Ayrshire
North Lanarkshire
Orkney Islands
Perth & Kinross
Renfrewshire
Scottish Borders
Shetland Islands
South Ayrshire
South Lanarkshire
Stirling
West Dunbartonshire
West Lothian
Western Isles
Total (All Scotland)

[1]
[2]
[3]
[4]
[5]
[6]
[7]
[8]
[9]
[10]
[11]
[12]
[13]
[14]
[15]
[16]
[17]
[18]
[19]
[20]
[21]
[22]
[23]
[24]
[25]
[26]
[27]
[28]
[29]
[30]
[31]
[32]

SECTION 1 : SELF-CONTAINED DWELLING UNITS 

(ii)  Did any breaches of ASBOs occur which resulted in prosecution?  Y  N 

Full Interim Full Interim Full

Nos of anti-
social

behaviour /
nuisance

complaints
received in
year to 31

March 2009

Nos. of ASBOs applied
for in year to 31

March 2009

Nos. of actions which
resulted in court

hearing

Nos. of ASBOs
granted
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  Part I: CONTEXTUAL STATISTICAL INFORMATION   

COMMENTS ON 1(J)

SECTION 1 : SELF-CONTAINED DWELLING UNITS 
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  SECTION 1: SELF-CONTAINED DWELLING UNITS 

 

1(K)   For all your tenancies effective at 31 March 2009, please provide the following information about right to buy (RTB).

Local authority
Pre 2001 Act

RTB
Contractual

RTB
Modernised

RTB
Without

RTB
Total

tenancies

  Part I: CONTEXTUAL STATISTICAL INFORMATION  

Aberdeen City
Aberdeenshire
Angus
Argyll & Bute
City of Edinburgh
City of Glasgow
Clackmannanshire
Dumfries & Galloway
Dundee City
East Ayrshire
East Dunbartonshire
East Lothian
East Renfrewshire
Falkirk
Fife
Highland
Inverclyde
Midlothian
Moray
North Ayrshire
North Lanarkshire
Orkney Islands
Perth & Kinross
Renfrewshire
Scottish Borders
Shetland Islands
South Ayrshire
South Lanarkshire
Stirling
West Dunbartonshire
West Lothian
Western Isles
Total (All Scotland)

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

[1]
[2]
[3]
[4]
[5]
[6]
[7]
[8]
[9]
[10]
[11]
[12]
[13]
[14]
[15]
[16]
[17]
[18]
[19]
[20]
[21]
[22]
[23]
[24]
[25]
[26]
[27]
[28]
[29]
[30]
[31]
[32]

COMMENTS ON 1(K)
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  SECTION 1: SELF-CONTAINED DWELLING UNITS 

 

1(L)   From the self-contained units that form your normal lettable stock (reported at 1(B)) please state turnover (that is, the
        number of vacancies that have arisen as a percentage of the lettable dwellings) during the year to 31 March 2009.

Local authority Turnover % of stock

  Part I: CONTEXTUAL STATISTICAL INFORMATION  

Aberdeen City
Aberdeenshire
Angus
Argyll & Bute
City of Edinburgh
City of Glasgow
Clackmannanshire
Dumfries & Galloway
Dundee City
East Ayrshire
East Dunbartonshire
East Lothian
East Renfrewshire
Falkirk
Fife
Highland
Inverclyde
Midlothian
Moray
North Ayrshire
North Lanarkshire
Orkney Islands
Perth & Kinross
Renfrewshire
Scottish Borders
Shetland Islands
South Ayrshire
South Lanarkshire
Stirling
West Dunbartonshire
West Lothian
Western Isles
Total (All Scotland)

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

[1]
[2]
[3]
[4]
[5]
[6]
[7]
[8]
[9]
[10]
[11]
[12]
[13]
[14]
[15]
[16]
[17]
[18]
[19]
[20]
[21]
[22]
[23]
[24]
[25]
[26]
[27]
[28]
[29]
[30]
[31]
[32]

COMMENTS ON 1(L)
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  SECTION 1: SELF-CONTAINED DWELLING UNITS 

 

1(M)   How many of the self-contained units recorded at 1(D), were void at 31 March 2009?
Local authority 1 Apt 3 Apt2 Apt 4 Apt 5+ Apt Total units

  Part I: CONTEXTUAL STATISTICAL INFORMATION  

Aberdeen City
Aberdeenshire
Angus
Argyll & Bute
City of Edinburgh
City of Glasgow
Clackmannanshire
Dumfries & Galloway
Dundee City
East Ayrshire
East Dunbartonshire
East Lothian
East Renfrewshire
Falkirk
Fife
Highland
Inverclyde
Midlothian
Moray
North Ayrshire
North Lanarkshire
Orkney Islands
Perth & Kinross
Renfrewshire
Scottish Borders
Shetland Islands
South Ayrshire
South Lanarkshire
Stirling
West Dunbartonshire
West Lothian
Western Isles
Total (All Scotland)

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

[1]
[2]
[3]
[4]
[5]
[6]
[7]
[8]
[9]
[10]
[11]
[12]
[13]
[14]
[15]
[16]
[17]
[18]
[19]
[20]
[21]
[22]
[23]
[24]
[25]
[26]
[27]
[28]
[29]
[30]
[31]
[32]

COMMENTS ON 1(M)
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  SECTION 1: SELF-CONTAINED DWELLING UNITS 
 

1(N)  From the self-contained units that form part of your normal lettable stock (as reported at 1(B)), please state how many
        have been void for six months or more at 31 March 2009. 

        Using the list in the Notes on Completion, please enter a description code that best reflects the reason for the void.

Local authority
1 Apt 3 Apt2 Apt 4 Apt 5+ Apt Total 

all apts

  Part I: CONTEXTUAL STATISTICAL INFORMATION  

Code CodeCode Code Code

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Aberdeen City
Aberdeenshire
Angus
Argyll & Bute
City of Edinburgh
City of Glasgow
Clackmannanshire
Dumfries & Galloway
Dundee City
East Ayrshire
East Dunbartonshire
East Lothian
East Renfrewshire
Falkirk
Fife
Highland
Inverclyde
Midlothian
Moray
North Ayrshire
North Lanarkshire
Orkney Islands
Perth & Kinross
Renfrewshire
Scottish Borders
Shetland Islands
South Ayrshire
South Lanarkshire
Stirling
West Dunbartonshire
West Lothian
Western Isles
Total (All Scotland)

[1]
[2]
[3]
[4]
[5]
[6]
[7]
[8]
[9]
[10]
[11]
[12]
[13]
[14]
[15]
[16]
[17]
[18]
[19]
[20]
[21]
[22]
[23]
[24]
[25]
[26]
[27]
[28]
[29]
[30]
[31]
[32]

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

COMMENTS ON 1(N)
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  SECTION 1: SELF-CONTAINED DWELLING UNITS 

 

1(O)   Of the total self-contained dwelling units at 31 March 2009 (as given in 1(D)), how many had not been let for more than a
         year?

Local authority 1 Apt 3 Apt2 Apt 4 Apt 5+ Apt Total units

  Part I: CONTEXTUAL STATISTICAL INFORMATION  

Aberdeen City
Aberdeenshire
Angus
Argyll & Bute
City of Edinburgh
City of Glasgow
Clackmannanshire
Dumfries & Galloway
Dundee City
East Ayrshire
East Dunbartonshire
East Lothian
East Renfrewshire
Falkirk
Fife
Highland
Inverclyde
Midlothian
Moray
North Ayrshire
North Lanarkshire
Orkney Islands
Perth & Kinross
Renfrewshire
Scottish Borders
Shetland Islands
South Ayrshire
South Lanarkshire
Stirling
West Dunbartonshire
West Lothian
Western Isles
Total (All Scotland)

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

[1]
[2]
[3]
[4]
[5]
[6]
[7]
[8]
[9]
[10]
[11]
[12]
[13]
[14]
[15]
[16]
[17]
[18]
[19]
[20]
[21]
[22]
[23]
[24]
[25]
[26]
[27]
[28]
[29]
[30]
[31]
[32]

COMMENTS ON 1(O)
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1(P)   By type of provision, please list how many self-contained units you have (as reported at 1(D)) in each local authority at 
         31 March 2009.

General Total unitsOther
specially
adapted

Sheltered Very
sheltered

Medium
dependency

Wheelchair
housing

Ambulant
disabled

Local authority

  Part I: CONTEXTUAL STATISTICAL INFORMATION  
  SECTION 1: SELF-CONTAINED DWELLING UNITS 

Aberdeen City
Aberdeenshire
Angus
Argyll & Bute
City of Edinburgh
City of Glasgow
Clackmannanshire
Dumfries & Galloway
Dundee City
East Ayrshire
East Dunbartonshire
East Lothian
East Renfrewshire
Falkirk
Fife
Highland
Inverclyde
Midlothian
Moray
North Ayrshire
North Lanarkshire
Orkney Islands
Perth & Kinross
Renfrewshire
Scottish Borders
Shetland Islands
South Ayrshire
South Lanarkshire
Stirling
West Dunbartonshire
West Lothian
Western Isles
Total (All Scotland)

[1]
[2]
[3]
[4]
[5]
[6]
[7]
[8]
[9]
[10]
[11]
[12]
[13]
[14]
[15]
[16]
[17]
[18]
[19]
[20]
[21]
[22]
[23]
[24]
[25]
[26]
[27]
[28]
[29]
[30]
[31]
[32]

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

COMMENTS ON 1(P)
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1(Q) Please provide a breakdown of dwelling units you own by age and by type of dwelling for each local authority you operate
        in as at 31 March 2009. 

  Part I: CONTEXTUAL STATISTICAL INFORMATION  
  SECTION 1: SELF-CONTAINED DWELLING UNITS 

 

All types House High rise Tenement 4 in a Block Other flat/
maisonette

      

      

      

      

      

      

1919-1944

1945-1964

1965-1982

Post-1982

Total

Pre-1919

COMMENTS ON 1(Q)

Total for all local authority areas

      

      

      

     

    

 

  
      

1919-1944

1945-1964

1965-1982

Post-1982

Total

Pre-1919

All types House High rise Tenement 4 in a Block Other flat/
maisonette

  Name of local authority
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  Part I: CONTEXTUAL STATISTICAL INFORMATION  
  SECTION 2: NON-SELF-CONTAINED ACCOMMODATION 

 

2(A)  Did your RSL own any non-self-contained accommodation at 31 March 2009 ?
        (If YES please complete Section 2. If NO please proceed to Section 3.)

2(B)  Please provide a breakdown of non-self-contained accommodation by the type of provision by local authority at 
        31 March 2009. Please state the number of units and the number of bedspaces in each category.

NY

General Total 
number

Other
specially
adapted

Sheltered Very
sheltered

Medium
dependency

Wheelchair
housing

Ambulant
disabled

Local authority
   Units    |Bedspaces    Units   |Bedspaces    Units   |Bedspaces    Units   |Bedspaces    Units   |Bedspaces    Units |Bedspaces    Units  |Bedspaces    Units    |Bedspaces  

Aberdeen City

Aberdeenshire

Angus

Argyll & Bute

City of Edinburgh

City of Glasgow

Clackmannanshire

Dumfries & Galloway

Dundee City

East Ayrshire

East Dunbartonshire

East Lothian

East Renfrewshire

Falkirk

Fife

Highland

Inverclyde

Midlothian

Moray

North Ayrshire

North Lanarkshire

Orkney Islands

Perth & Kinross

Renfrewshire

Scottish Borders

Shetland Islands

South Ayrshire

South Lanarkshire

Stirling

West Dunbartonshire

West Lothian

Western Isles

Total (All Scotland)

[1]

[2]

[3]

[4]

[5]

[6]

[7]

[8]

[9]

[10]

[11]

[12]

[13]

[14]

[15]

[16]

[17]

[18]

[19]

[20]

[21]

[22]

[23]

[24]

[25]

[26]

[27]

[28]

[29]

[30]

[31]

[32]
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COMMENTS ON SECTION 2

  Bedspaces | Code    Bedspaces | Code   Bedspaces  |  Code    Bedspaces |  Code    Bedspaces | Code 

Other
specially
adapted

   Bedspaces | Code 

  Part I: CONTEXTUAL STATISTICAL INFORMATION  

  SECTION 2: NON-SELF-CONTAINED ACCOMMODATION 

 

2(C)   From the non-self-contained accommodation that forms part of your normal lettable stock please give details of 
         the number of bedspaces at 31 March 2009 that have been void for six months or more. Using the list in the Notes on
         Completion, please enter a description code that best reflects the reason for the void.

Local authority

General Sheltered Very 
sheltered

Medium
dependency

Wheelchair
housing

Ambulant
disabled

  Bedspace  |  Code 

Total
bedspaces

 

Aberdeen City

Aberdeenshire

Angus

Argyll & Bute

City of Edinburgh

City of Glasgow

Clackmannanshire

Dumfries & Galloway

Dundee City

East Ayrshire

East Dunbartonshire

East Lothian

East Renfrewshire

Falkirk

Fife

Highland

Inverclyde

Midlothian

Moray

North Ayrshire

North Lanarkshire

Orkney Islands

Perth & Kinross

Renfrewshire

Scottish Borders

Shetland Islands

South Ayrshire

South Lanarkshire

Stirling

West Dunbartonshire

West Lothian

Western Isles

Total (All Scotland)

[1]

[2]

[3]

[4]

[5]

[6]

[7]

[8]

[9]

[10]

[11]

[12]

[13]

[14]

[15]

[16]

[17]

[18]

[19]

[20]

[21]

[22]

[23]

[24]

[25]

[26]

[27]

[28]

[29]

[30]

[31]

[32]
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  Part I: CONTEXTUAL STATISTICAL INFORMATION  
  SECTION 3: SHARED OWNERSHIP, EQUITY SHARING, SHARED EQUITY

 

3(A)   Did your RSL own any shared ownership, equity sharing or shared equity units
          on 31 March 2009?
          (If YES please answer Section 3. If NO please proceed to Section 4.)

3(B)   Please state how many shared ownership units you had in each local authority area at 31 March 2009, and the percentage
         of your ownership.

NY

Aberdeen City
Aberdeenshire
Angus
Argyll & Bute
City of Edinburgh
City of Glasgow
Clackmannanshire
Dumfries & Galloway
Dundee City
East Ayrshire
East Dunbartonshire
East Lothian
East Renfrewshire
Falkirk
Fife
Highland
Inverclyde
Midlothian
Moray
North Ayrshire
North Lanarkshire
Orkney Islands
Perth & Kinross
Renfrewshire
Scottish Borders
Shetland Islands
South Ayrshire
South Lanarkshire
Stirling
West Dunbartonshire
West Lothian
Western Isles
Total (All Scotland)

Local authority 25% 50% 75% 100% Total

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

[1]
[2]
[3]
[4]
[5]
[6]
[7]
[8]
[9]
[10]
[11]
[12]
[13]
[14]
[15]
[16]
[17]
[18]
[19]
[20]
[21]
[22]
[23]
[24]
[25]
[26]
[27]
[28]
[29]
[30]
[31]
[32]

Tranche size owned by the RSL

Shared Ownership
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  Part I: CONTEXTUAL STATISTICAL INFORMATION  

  SECTION 3: SHARED OWNERSHIP, EQUITY SHARING, SHARED EQUITY (cont.)

 

3(C)  If you have any equity sharing or shared equity units please give a breakdown of the number of properties by local
         authority area.

Local authority Equity sharing Shared equity

COMMENTS ON SECTION 3

Aberdeen City
Aberdeenshire
Angus
Argyll & Bute
City of Edinburgh
City of Glasgow
Clackmannanshire
Dumfries & Galloway
Dundee City
East Ayrshire
East Dunbartonshire
East Lothian
East Renfrewshire
Falkirk
Fife
Highland
Inverclyde
Midlothian
Moray
North Ayrshire
North Lanarkshire
Orkney Islands
Perth & Kinross
Renfrewshire
Scottish Borders
Shetland Islands
South Ayrshire
South Lanarkshire
Stirling
West Dunbartonshire
West Lothian
Western Isles

Total (All Scotland)

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

[1]
[2]
[3]
[4]
[5]
[6]
[7]
[8]
[9]
[10]
[11]
[12]
[13]
[14]
[15]
[16]
[17]
[18]
[19]
[20]
[21]
[22]
[23]
[24]
[25]
[26]
[27]
[28]
[29]
[30]
[31]
[32]
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COMMENTS ON SECTION 4

  SECTION 4: NON-HOUSING UNITS

4(A) Did your RSL own any non-housing stock at 31 March 2009?
       (If YES please answer Section 4. If NO please proceed to Section 5)

NY

4(B)

(i)   Shops

(ii)  Offices

(iii) Garages/lock-ups

(iv) Other (please specify in comment box below)

(v)  Total (4(B) i+ii+iii+iv)

Number of units

  

  

  

  

  

  Part I: CONTEXTUAL STATISTICAL INFORMATION   

COMMENTS ON SECTION 4(B)(iv)
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  Part I: CONTEXTUAL STATISTICAL INFORMATION   

5(A) At 31 March 2009 were any housing units or non-self-contained accommodation bedspaces
       managed on your behalf by another agency?

       (If YES please give details. If NO, go to Question 5(B).)

  SECTION 5: MANAGEMENT OF HOUSING STOCK AND REGISTRATION WITH THE SCOTTISH 
                       COMMISSION FOR THE REGULATION OF CARE                                                           

NY

 

 

 

 

 

 

 

 

 

 

Number of self
contained units

Number of units Number of 
bedspaces

Non-self-contained accommodationName of managing agency (RSL or organisation)

 

 

 

 

 

5(B) At 31 March 2009 did you manage any housing units or non-self-contained  accommodation
        bedspaces which were owned by another organisation  (RSL or voluntary organisation)?
       (If YES please give details below. If NO, go to Question 5(C).)

Non-self-contained accommodationNumber of self
contained units

Number of units Number of bedspaces

Name of RSL or organisation 
owning the housing units

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

COMMENTS ON 5(C)(iv)

5(C)      Please supply the following information about houses in multiple occupation (HMOs) at 31 March 2009.

Type of provision Number of properties 
you own which are 
directly rented as 

HMOs

How many properties
do you manage on
behalf of another

organisation that are HMOs?

Number of properties
which you own that

are leased to another
organisation as HMOs

 Total

 (i)     Supported accommodation

 (ii)    Sheltered accommodation

 (iii)   Hostels

 (iv)   Other (please specify type in
        comments box)

Y N
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  SECTION 5: MANAGEMENT OF HOUSING STOCK AND REGISTRATION WITH THE SCOTTISH
                       COMMISSION FOR THE REGULATION OF CARE (cont.)

  Part I: CONTEXTUAL STATISTICAL INFORMATION   

COMMENTS ON SECTION 5 

5(D)   Please supply the following information at 31 March 2009 about licences for HMOs.

5(E)   (i)    Did your RSL have any accommodation registered as a care service with
                the Scottish Commission for the Regulation of Care at 31 March 2009?

(ii)   Number of licences in place at 31 March 2009

(iii)  Number of licences applied for at 31 March 2009

 

 

Y N

Y N

(i)    Do you have a licence for each HMO?

Number of self
contained units

Non-self-contained accommodation

Number of units Number of bedspaces

(ii)   If you answered YES please provide the following details.

Name of registered
service(s)
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  SECTION 6: RTB, VOLUNTARY SALES, OTHER SALES 
  Part I: CONTEXTUAL STATISTICAL INFORMATION   

6(A)  Did your RSL process any statutory right to buy, voluntary sales or other sales in the year to
        31 March 2009? (This also includes applications or refusals to sell.)
        (If YES please answer Section 6. If NO please proceed to Section 7.)

NY

6(B)  Please provide a breakdown of sales by type and local authority for period 1 April 2008 to 31 March 2009

Local authority

Aberdeen City
Aberdeenshire
Angus
Argyll & Bute
City of Edinburgh
City of Glasgow
Clackmannanshire
Dumfries & Galloway
Dundee City
East Ayrshire
East Dunbartonshire
East Lothian
East Renfrewshire
Falkirk
Fife
Highland
Inverclyde
Midlothian
Moray
North Ayrshire
North Lanarkshire
Orkney Islands
Perth & Kinross
Renfrewshire
Scottish Borders
Shetland Islands
South Ayrshire
South Lanarkshire
Stirling
West Dunbartonshire
West Lothian
Western Isles
Total (All Scotland)

[1]
[2]
[3]
[4]
[5]
[6]
[7]
[8]
[9]
[10]
[11]
[12]
[13]
[14]
[15]
[16]
[17]
[18]
[19]
[20]
[21]
[22]
[23]
[24]
[25]
[26]
[27]
[28]
[29]
[30]
[31]
[32]

Applics
rec'd

Applics
rec'd

Sales
settled

Sales 
settled

Transferred
to another

 RSL

Sold or
transferred
elsewhere

Applics
rec'd

Applics
rec'd

Sales
settled

Sales 
settled

Other salesSales to sitting tenants
Pre 2001 Act

RTB
Modernised

RTB
Contractual

RTB
Voluntary sales
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  SECTION 6: RTB, VOLUNTARY SALES, OTHER SALES (cont.)

  Part I: CONTEXTUAL STATISTICAL INFORMATION   

6(C)   Please give details of the percentage of house sales you completed within the following time bands for the 
          period between 1 April 2008 and 31 March 2009.

6(D) The average time taken to process house sales during the period 1 April 2008 to 
        31 March 2009. 

Time Band 

Up to 20 weeks

21 to 26 weeks

27 to 32 weeks

33 weeks and more

% completed

% completed

% completed

% completed

Calendar days

COMMENTS ON SECTION 6
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  SECTION 7: LOW COST HOME OWNERSHIP SALES (LCHO)

  Part I: CONTEXTUAL STATISTICAL INFORMATION   

7(A)  Did your RSL process any LCHO Sales or further sale of tranches in the year to 31 March
        2009?
                    
        (If YES please answer Section 7. If NO please proceed to Section 8.)

NY

7(B)  How many improvement for sale (IFS) sales were settled during the period
        1 April 2008 to 31 March 2009?

Number of units

7(C)  Please provide details of the first tranche sales you settled in
         the year 31 March 2009.

Number
 Units 25%

Number 
Units 50%

Number 
Units 75%

(i)    Shared equity

(ii)   Equity sharing

(iii)  Shared ownership

(iv)  Total ((7C)i+ii+iii)

7(D)  Please provide details of other shared ownership tranche sales in the year
         to 31 March 2009.

(i)    25% moving to 50%

(ii)   25% moving to 75%

(iii)  50% moving to 75%

(iv)  Total ((7D)i+ii+iii)

Number of units

7(E)  How many of the following types of shared ownership outright purchases took place     
        in the year to 31 March 2009?

(i)    25% moving to 100%

(ii)   50% moving to 100%

(iii)  75% moving to 100%

(iv)  Total ((7E)i+ii+iii)

Number of units

7(F)  How many of the following sorts of buy backs and open market sales were there?

(i)   Re-sales of houses bought back in previous years.

(ii)  Buy backs in the year to 31 March 2009 not sold within that year.

(iii) Buy backs in the year to 31 March 2009 and re-sale within that year.

(iv) Sold on the open market in the year to 31 March 2009.

Number of units

  

  

  

  

  

  

  

 

  

  

  

  

  

COMMENTS ON SECTION 7
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Aberdeen City
Aberdeenshire
Angus
Argyll & Bute
City of Edinburgh
City of Glasgow
Clackmannanshire
Dumfries & Galloway
Dundee City
East Ayrshire
East Dunbartonshire
East Lothian
East Renfrewshire
Falkirk
Fife
Highland
Inverclyde
Midlothian
Moray
North Ayrshire
North Lanarkshire
Orkney Islands
Perth & Kinross
Renfrewshire
Scottish Borders
Shetland Islands
South Ayrshire
South Lanarkshire
Stirling
West Dunbartonshire
West Lothian
Western Isles
Total (All Scotland)

  Part I: CONTEXTUAL STATISTICAL INFORMATION  
  SECTION 8: STOCK ACQUISITIONS

 

8(A)  Did your RSL build or acquire any housing units and bedspaces in the year to 31 March 
         2009 ?
         (If YES please answer Section 8. If NO please proceed to Section 9.)

Local authority

Non-self-
contained
bedspaces
acquired

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

[1]
[2]
[3]
[4]
[5]
[6]
[7]
[8]
[9]
[10]
[11]
[12]
[13]
[14]
[15]
[16]
[17]
[18]
[19]
[20]
[21]
[22]
[23]
[24]
[25]
[26]
[27]
[28]
[29]
[30]
[31]
[32]

8(B)  Number of self-contained units and bedspaces acquired by local authority area in the year to 31 March 2009.

New build Acquisition
from local
authority

Improvement Acquisition/
merger with
other RSLs

Self-contained units acquired

NY

Acquisition
from other

source
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  SECTION 9A: RENTS SET BY RSL AS AT 31 MARCH 2009 - SELF-CONTAINED UNITS

  Part I: CONTEXTUAL STATISTICAL INFORMATION  
 

9(A)  Please provide a breakdown of the average weekly rents set by your RSL for self-contained units (excluding service
        charge) by apartment size and local authority area at 31 March 2009.
        (Please see the Notes on Completion for guidance in calculating your average weekly rent and definition of 'special lets'.)

Aberdeen City
Aberdeenshire
Angus
Argyll & Bute
City of Edinburgh
City of Glasgow
Clackmannanshire
Dumfries & Galloway
Dundee City
East Ayrshire
East Dunbartonshire
East Lothian
East Renfrewshire
Falkirk
Fife
Highland
Inverclyde
Midlothian
Moray
North Ayrshire
North Lanarkshire
Orkney Islands
Perth & Kinross
Renfrewshire
Scottish Borders
Shetland Islands
South Ayrshire
South Lanarkshire
Stirling
West Dunbartonshire
West Lothian
Western Isles
Total (All Scotland)

[1]
[2]
[3]
[4]
[5]
[6]
[7]
[8]
[9]
[10]
[11]
[12]
[13]
[14]
[15]
[16]
[17]
[18]
[19]
[20]
[21]
[22]
[23]
[24]
[25]
[26]
[27]
[28]
[29]
[30]
[31]
[32]

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Rent No. of
Units

Rent No. of
Units

Rent No. of
Units

Rent No. of
Units

Rent No. of
Units

Rent No. of
Units

1 Apt 2 Apt 3 Apt 4 Apt 5 or more Apts All Units

Local authority

[33] Special lets

COMMENTS ON SECTION 9(A)
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SECTION 9B: RENTS SET BY RENT REGISTRATION SERVICE AT 31 MARCH 2009 - SELF-CONTAINED
UNITS

  Part I: CONTEXTUAL STATISTICAL INFORMATION  
 

9(B) Please provide a breakdown of the average weekly rents set by the Rent Registration Service (excluding service charge) by
       apartment size and local authority area at 31 March 2009.
       (Please refer to Notes on Completion for guidance on calculating the average weekly rent and definition of 'special lets'.)

COMMENTS ON SECTION 9(B)

Aberdeen City
Aberdeenshire
Angus
Argyll & Bute
City of Edinburgh
City of Glasgow
Clackmannanshire
Dumfries & Galloway
Dundee City
East Ayrshire
East Dunbartonshire
East Lothian
East Renfrewshire
Falkirk
Fife
Highland
Inverclyde
Midlothian
Moray
North Ayrshire
North Lanarkshire
Orkney Islands
Perth & Kinross
Renfrewshire
Scottish Borders
Shetland Islands
South Ayrshire
South Lanarkshire
Stirling
West Dunbartonshire
West Lothian
Western Isles
Total (All Scotland)

[1]
[2]
[3]
[4]
[5]
[6]
[7]
[8]
[9]
[10]
[11]
[12]
[13]
[14]
[15]
[16]
[17]
[18]
[19]
[20]
[21]
[22]
[23]
[24]
[25]
[26]
[27]
[28]
[29]
[30]
[31]
[32]

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Rent No. of
Units

Rent No. of
Units

Rent No. of
Units

Rent No. of
Units

Rent No. of
Units

Rent No. of
Units

1 Apt 2 Apt 3 Apt 4 Apt 5 or more Apts All Units

Local authority

[33]Special lets
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  SECTION 9C: RENTS FOR NEW BUILD PROPERTIES AT 31 MARCH 2009
  Part I: CONTEXTUAL STATISTICAL INFORMATION  

 

9(C) Please provide a breakdown of the average weekly rents (excluding service charge) for newly completed developments, by
        the apartment size and the local authority area at 31 March 2009.
       (Please see the Notes on Completion for guidance in calculating average weekly rent.)

Aberdeen City
Aberdeenshire
Angus
Argyll & Bute
City of Edinburgh
City of Glasgow
Clackmannanshire
Dumfries & Galloway
Dundee City
East Ayrshire
East Dunbartonshire
East Lothian
East Renfrewshire
Falkirk
Fife
Highland
Inverclyde
Midlothian
Moray
North Ayrshire
North Lanarkshire
Orkney Islands
Perth & Kinross
Renfrewshire
Scottish Borders
Shetland Islands
South Ayrshire
South Lanarkshire
Stirling
West Dunbartonshire
West Lothian
Western Isles
Total (All Scotland)

[1]
[2]
[3]
[4]
[5]
[6]
[7]
[8]
[9]
[10]
[11]
[12]
[13]
[14]
[15]
[16]
[17]
[18]
[19]
[20]
[21]
[22]
[23]
[24]
[25]
[26]
[27]
[28]
[29]
[30]
[31]
[32]

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Rent No. of
Units

Rent No. of
Units

Rent No. of
Units

Rent No. of
Units

Rent No. of
Units

Rent No. of
Units

1 Apt 2 Apt 3 Apt 4 Apt 5 or more Apts All Units

Local authority

COMMENTS ON SECTION 9(C)
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  SECTION 10: RENTS AT 31 MARCH 2009 - NON-SELF-CONTAINED (BEDSPACES)
  Part I: CONTEXTUAL STATISTICAL INFORMATION  

 

10(A) Please provide a breakdown of the average weekly rent (excluding service charge) per bedspace by local authority at 
         31 March 2009. Please give the average rent to the nearest 1p if possible.

Local authority

Weekly rent (£) No of bedspaces the average
is based on

Aberdeen City
Aberdeenshire
Angus
Argyll & Bute
City of Edinburgh
City of Glasgow
Clackmannanshire
Dumfries & Galloway
Dundee City
East Ayrshire
East Dunbartonshire
East Lothian
East Renfrewshire
Falkirk
Fife
Highland
Inverclyde
Midlothian
Moray
North Ayrshire
North Lanarkshire
Orkney Islands
Perth & Kinross
Renfrewshire
Scottish Borders
Shetland Islands
South Ayrshire
South Lanarkshire
Stirling
West Dunbartonshire
West Lothian
Western Isles
Total (All Scotland)

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

[1]
[2]
[3]
[4]
[5]
[6]
[7]
[8]
[9]
[10]
[11]
[12]
[13]
[14]
[15]
[16]
[17]
[18]
[19]
[20]
[21]
[22]
[23]
[24]
[25]
[26]
[27]
[28]
[29]
[30]
[31]
[32]

COMMENTS ON SECTION 10
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(i) Staff 
(paid staff in 
post at 31 

March 2009)

(ii) Governing 
Body members
(at 31 March

2009)

(iii) Existing 
tenants 

(at 31 March
2009)

(iv) Applicants 
on the housing 
list (at 31 March

2009)

(v) New lets 
or re-lets

  Part I: CONTEXTUAL STATISTICAL INFORMATION  
 

11(A)  Please provide us with information, where possible, about the ethnic origins of your staff, Governing Body 
          members, tenants and applicants under the following headings:

11(B)  Please indicate how many people considered themselves to have a disability at 31 March 2009, under the 
          columns (i) to (v) in 11(A).

Disability:

11(C)  Please state the number of male and female staff and Governing Body members in your RSL.

Ethnic Origin:

[i] Staff 
(paid staff in post at 

31 March 2009)

[ii] Governing Body members
(persons on Governing Body 

at 31 March 2009)
Gender:

(a) Number of females

(b) Number of males

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  SECTION 11: EQUAL OPPORTUNITIES

White (total)

                  (a) Scottish

                  (b) Other British

                  (c) Irish

                  (d) Any other White Background

Mixed

Asian, Asian Scottish or Asian British (total)

                  (a) Indian

                  (b) Pakistani

                  (c) Bangladeshi

                  (d) Chinese

                  (e) Any other Asian background

Black, Black Scottish or Black British (total)

                  (a) Caribbean

                  (b) African

                  (c) Any other black background

Gypsy / Traveller

Other ethnic background

Unknown

Total

(i)

 

 

 

 

(ii)

(iii)

 

 

 

 

 

(iv)

 

 

 

(v)

(vi)

(vii)

(viii)

COMMENTS ON SECTION 11
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Local authority Draft protocol in place No protocol in place

Aberdeen City
Aberdeenshire
Angus
Argyll & Bute
City of Edinburgh
City of Glasgow
Clackmannanshire
Dumfries & Galloway
Dundee City
East Ayrshire
East Dunbartonshire
East Lothian
East Renfrewshire
Falkirk
Fife
Highland
Inverclyde
Midlothian
Moray
North Ayrshire
North Lanarkshire
Orkney Islands
Perth & Kinross
Renfrewshire
Scottish Borders
Shetland Islands
South Ayrshire
South Lanarkshire
Stirling
West Dunbartonshire
West Lothian
Western Isles
Total (All Scotland)

[1]
[2]
[3]
[4]
[5]
[6]
[7]
[8]
[9]
[10]
[11]
[12]
[13]
[14]
[15]
[16]
[17]
[18]
[19]
[20]
[21]
[22]
[23]
[24]
[25]
[26]
[27]
[28]
[29]
[30]
[31]
[32]

Signed protocol in place

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  SECTION 12: SECTION 5 PROTOCOLS
 
12(A)  Please indicate what stage you were at, at 31 March 2009, in signing protocols with the local authorities in the areas in
          which you operate, for dealing with homeless referrals under Section 5 of the 2001 Act. 
         (Please tick the appropriate column.)

  Part I: CONTEXTUAL STATISTICAL INFORMATION  
 

COMMENTS ON SECTION 12
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Position of Public Responsibility  

Membership of Other RSLs or Voluntary
Organisations/ Relevant Skills or Experience

 

  

 

 

Full Name

 

TenureAddress

  

  

 

GOVERNING BODY MEMBERSHIP 
APPENDIX I

Employment Status/ Occupation/ Employer

Responsibility on Board/ Date Elected or re-elected

Length of Service
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