
Scottish National Standards for Information and Advice Providers Panel Meeting
Thursday 18 October 2007
Minutes
Present:  
Martyn Evans (Chair)
Scottish Consumer Council



Bethan Evans

Citizens Advice Scotland



Laura Dolan

Scottish Government, Housing and 





Regeneration


Alison Watson

Shelter Scotland



Kenny Simpson
COSLA


Andy Young 

SFHA


Eleanor Clark

(Secretariat)


Judi Reid

(Secretariat)



Mike Bell

Director MBA



Ian Ford

Audit service Manager MBA

1. Apologies:



Derek O’Carroll 
Advocate


Angus Macintosh
SALC



Yvonne Gallagher
Money Advice Scotland


Hazel Thoms

SLAB


Lynn Sweeney

Regulation and Inspection
2. Minutes of Last Meeting

The minutes of the July meeting were accepted as an accurate record.
3.
Matters Arising

Action Point 1  HomePoint to write on behalf of the Panel to the Scottish Legal Aid Board and the Justice Department,  Civil Legal Aid Policy Team. 
Responses from both were tabled.  The Civil Legal Aid Policy Team advised the Standards and audit work underpinning accreditation is of great interest to them and that quality assurance will be key factor in the future development of strategy for publicly funded legal advice. SLAB responded in similar positive vein. HomePoint will be kept informed and involved in the development of policy in this area and will report to the Panel. 
Action Point 2 Response from Regulation and Inspection on the request to have standard statements in Inspection reports referring to compliance with the Standards. 

The Panel were disappointed that the response from Regulation that was tabled did not answer the point raised. 
On a related point HomePoint advised that an informal approach had been made to them by members of the Local Authorities Financial Inclusion Fund Practitioners Group concerning auditing of local authority services.  The group contends that the audit of a local authority advice service against the Standards should be trimmed to reflect that local authorities are subject to both internal and statutory external audits. COSLA’s representative on the Panel intimated he is willing to take the matter up with the COSLA representative on the Financial Inclusion Group. 

Action Point HomePoint to advise the Financial Inclusion group of COSLA’s offer.

Post meeting note e-mail sent 22 Oct. by E. Clark to Anne Feeney Inverclyde Council, chair of Financial Fund Practitioner’s Group  
4.
Evaluation update 
Tenders for the evaluation of the audit process were issued on 3rd October to five contractors. The work is due to be commissioned by mid November and completed by the end of January.
5.
Proposal for Regular Review of the Standards
The Panel agreed with HomePoint’s suggestion that an annual review of the Scottish National Standards for Information and Advice Providers should be initiated. The review will be completed every November with the assistance of Shelter, Citizens Advice Scotland and Child Poverty Action Group. 
6.         MBA Progress Report
The quarterly progress report submitted by MBA was noted by the Panel. MBA was  requested to report against targets in future reports for the Panel’s information. HomePoint advised that they will provide the progress report on activity towards achieving the number of agencies applying for audit and where relevant reasons for agencies not proceeding to audit.

MBA will report against the targets for response times to applications, throughput of audits undertaken and reports to agencies.  
Action Point HomePoint and MBA to provide separate progress reports against their respective targets. 
7.
Post audit procedure for Agencies judged to be not compliant with the Standards
The Panel approved the definition of three potential outcomes of audit: 1. Compliant with the Standards (accredited); 2. Not Currently Fully Compliant with the Standards (agency is given recommendations for remedial action within a specified timescale) and 3. Not Compliant with the Standards (agency fails to meet any one of eleven critical core Standards).

The Panel approved the procedure to be followed post audit where agencies are deemed to be not currently fully compliant with the Standards.
The Panel agreed the eleven critical core Standards which if not met results in a Not Compliant rating.
8.       AOCB
There was discussion around the scale of the audit process in the context of current work on the potential for streamlining the regulatory requirements on all agencies. HomePoint were asked to write on behalf of the Panel to the secretariat to the Crerar enquiry to highlight the emphasis of the National Standards quality framework on user focus and the role of accreditation in giving users assurance of quality of information and advice services.  
On behalf of the Panel the Chair expressed his gratitude to Eleanor Clark who is leaving Communities Scotland at the end of October. He congratulated her on her dedication to the work on the promotion of quality assurance for advice services and the lead she had taken on the National Standards and on accreditation for agencies. Alison Watson echoed the sentiments on behalf of Shelter (Scotland).
9.
 Date of Next Meeting
The next meeting will be in February, the date and venue will be confirmed by HomePoint

