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1
introduction and audit outcome

The Community Housing Advocacy Project is a voluntary sector agency offering assistance to all residents of North Ayrshire.  It provides advice, information, and advocacy support on housing and housing related issues.    

The remit of the service is:

· To provide free, confidential, advice, information and advocacy support on housing and housing related issues.  

· To empower people to have their views and opinions heard and considered, and to have a say in housing matters which affect their lives.  

1.1
Audit Outcome

CHAP has met the Scottish National Standards for Information and Advice Providers (A Quality Assurance Framework 2006) in the areas of law shown below.  This Award runs to March 2010. An interim review will be conducted in September 2008.

1.2
Areas of Law accredited

	Area of Law/Range of Types
	Applied for
	Accredited to

	1
Housing Benefit, I, II & III
	Type III
	Type II

	6
Homelessness: Priority Need, I, II & III
	Type III
	Type III

	7
Homelessness: Non-Priority, I, II & III
	Type III
	Type III

	10
Housing Options: General, I
	Type I
	Type I

	11
Housing Options: Local Authority, I, II & III
	Type III
	Type II

	12
Housing Options: Private Rented Sector, I, II & III
	Type III
	Type II

	13
Housing Options: Owner Occupation, I
	Type III
	Type II

	14
Housing Options: Registered Social Landlords/ Housing Associations, I, II & III
	Type III
	Type II

	17
Rent Arrears, I, II & III
	Type III
	Not Accredited


2
FINDINGS and recommendations
Accreditation is awarded to CHAP at the Types and in the areas of law shown in the table. The only area of law applied for in which no accreditation is awarded is Rent Arrears. The is because no rent arrears training has been delivered - which had been identified as necessary for completion in the 6 months following the previous audit.  Accreditation is consequently not awarded in the Rent Arrears area of Law.
Standard 5.3
Strengths:

It would be inappropriate to conclude this report without highlighting the areas of strength in CHAP’s casework. The quality of advice in the following areas is highlighted.
· Homelessness at type III
· Housing Options at type II
· Housing Benefit/Council Tax Benefit:  at type II
Recommendations:

There remain two areas where further improvement is needed to ensure continued accreditation. In both cases CHAP will be expected to demonstrate that effective action has been taken by the time of the Interim Review (September 2008).
· CHAP must address the depth its case reviews. This is particularly relevant in Homelessness where type III accreditation is awarded. An arrangement should be made with another type III accredited agency to peer review a small number of cases.
Standard 4.6
· The case review supervision template did not allow for exploration of training opportunities and core competencies. This should be amended to fully reflect the more demanding standard required of for type II and type III advice. Evidence of both the change and its effectiveness will be sought on Interim Validation.
Standard 5.3
The current accreditation lasts for 3 years from the date of the completion of the initial audit. An interim review will take place after 18 months from that date. 
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