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IT Questionnaire 2011           
For specifying and managing any future changes to our data collections it would help us to know about the IT systems your 
RSL uses. 
	RSL Name
	
	Telephone number
	

	Contact Name
	
	Designation
	
	Contact email address
	


Please provide details of any dedicated software package(s) you use for managing tenancies and stock.  (Provision is given for you to supply details of up to three products - you can add more rows if you need to.) In line 1 please tell us what spreadsheet packages and internet browsers you use generally in the office.
	Name of Product
	Modules installed and in use (include version number)
	Date of 
installation
	Date last upgraded
	Other information

	1
	Spreadsheet:
	
	
	
	

	
	Browser:
	
	
	
	

	2
	
	
	
	
	

	3
	
	
	
	
	

	4
	
	
	
	
	


Modules installed and in use – most packages are broken down into modules such as rents, estate management, repairs & maintenance – please specify which modules you use.
Other information – please use this column to advise of any additional information that might be of interest to us – e.g. planned upgrades or product support.  
	Completed questionnaires should be returned to:  bau@scottishhousingregulator.gsi.gov.uk


